
Aged Care
Provider Comparison

Choosing an  
aged care service 
that’s right for you.
Every aged care service is different, so it’s important to find the right one  
for you. With so many options, how do you choose? This quick guide can help  
you select the best provider to support your needs, lifestyle and budget. 

How to compare aged care providers—the freedom to choose.
The right aged care service can make the world of difference.  
When considering your options, here are some questions to ask.
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Aged Care Checklist Lutheran Services: Other Provider: Other Provider: 

1.	 24 hr emergency call system

2.	 Registered nurse onsite 24/7

3.	 Dementia care

4.	 Respite care

5.	 Palliative care 24hr

6.	� Onsite chefs &  
freshly prepared meals

7.	� Creative & lifestyle programs

8.	� Allied health services

9.	� Community bus

10.	�Chapel and chaplain

11.	�Visiting hairdresser

12.	�Visiting medical services 
(GP, pharmacy, etc.)

13.	�Onsite café

14.	�Couples’ accomodation

15.	Resident pets

16.	�Onsite pool

17.	� Boules lawn



18.	�Room cleaning and 
linen service

19.	Laundry service

20.	Library

21.	Onsite cinema

22.	Men’s group

23.	Community hall

24.	Barbeque facilities

25.	Tea & coffee making facilities

26.	Dementia support group

27.	 Day therapy centre
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Discover the Lutheran Services difference.  
Call 1800 960 433 to speak to our friendly team today.

w. lutheranservices.org.au/aged-care


