
Every day 
a new day.

Accommodation. Recovery programs. Next steps.



A safe place to heal  
and get back on track. 



At Lutheran Services we encourage people living with  
mental illness on the road to healing and wellness.

When it comes to mental illness, no two days are ever the  
same and no two backstories are alike. Our clients benefit  
from the professionalism, kindness and understanding of  
the people who work with them.

First of all and most of all, we listen. We hear what our  
clients have to say and work in partnership with them  
to provide a tailored plan.

Small steps to change a life.
Designed to facilitate the recovery process, our services 
for adults living with mental illness help people to get the 
confidence, knowledge and skills they need to feel well  
and rebuild their lives.

As clients make even the smallest changes they often  
notice significant progress on their path to recovery.

Every day 
a new day.



Supported 
accommodation
A safe and supportive home environment is 
available to our clients during their recovery 
with our live-in programs.

Recovery programs
We listen to our client’s story and consult 
with loved ones and medical teams to create 
the most suitable program together.

Lifestyle and social skills
The first step towards regaining 
independence is mastering the basics.  
We take things one step at a time to rebuild 
lifestyle skills and social connections.

Transition support
As clients are recovering we provide support 
in either semi-supported accommodation,  
or through outreach in their own homes.

How  
we help.



Our highly qualified team  
serves with kindness,  
empathy and encouragement.





 

“All the workers have a genuine and caring nature...  
If there was a sheet with boxes to tick,  

I would tick ten out of ten.”

– former client

“Before I came here I felt like I was spinning  
around but now I am moving forward.” 

- former client

“Leaving the boarding house and getting away from the  
drugs and stuff was good. Yes I live a good life now”

- former client

“The program helped me to achieve the things  
I have been putting off for a long while.”

– former client



We offer mental health services from our Graceville Centre 
location in Nambour on the Sunshine Coast. At Graceville, 
clients are served best by our belief that recovery is possible 
for everyone. 

We support people to develop their own personal understanding 
of recovery through the exploration of concepts including hope, 
connectedness, active sense of self, personal responsibility 
and discovery. 

Graceville mental health programs
• �Transitional Recovery Program (TRP) supports people living 

with a moderate to severe mental illness in semi-supported 
accommodation, or through outreach in their own homes. 
Support is offered on a short to medium term basis. 

• �Growth, Recovery And Client Empowerment (GRACE)  
provides long-term support to people living with severe  
and persistent mental illness who receive funding through  
a Housing and Support Package.

• �Partners In Recovery (PIR) supports people with severe  
and persistent mental illness and complex needs. This 
program uses a ‘wrap around’ model, which promotes 
coordinated responses between organisations to offer  
clients a seamless experience. 

• �Wellbeing provides a support service to individuals and  
other organisations on a fee-for-service basis. 

Graceville Centre, 
Sunshine Coast.



Peer Support Coordination is a case coordinating 
service, staffed by Peer Support Workers.  
A Peer Support Worker is someone living with  
a mental illness.

This service, based in Kingaroy, can help those 
living with a mental illness and their families  
find and link into local supports.

Peer Support 
Coordination, 
Kingaroy 



Experienced  
enough to deliver. 
Small enough  
to care.

Serving people and  
communities since 1935.
Lutheran Services provides quality and contemporary support 
and accommodation for older people, young people and their 
families, people living with disability or mental illness and families 
experiencing domestic violence and hardship. 

Fulfilled people. 
Thriving communities.
The services, care and accommodation we provide encourage 
those we serve to pursue the life they hope for and the 
communities we are part of to thrive.

Lutheran Services is for everyone.
At Lutheran Services, we unconditionally welcome all. In Christ’s 
love, everyone is someone. We exist to serve. It is how we bring 
our Christian faith to life.





Contact us to help you get started.

e. contact@lutheranservices.org.au  |  p. 07 3858 3000
w. lutheranservices.org.au

We accept referrals from Queensland Health’s Adult Mental  
Health Services for TRP and GRACE. Anyone can make a referral  
to PIR and the Peer Support Coordination service in Kingaroy.

Getting started:


